
Supply Chain Management - 
Logistics.

Synchronized Product and Information Flows.

Making sure everything arrives ”at the right place, at 

the right time” is never more important than in the fast-

paced world of logistics. In manufacturing, late deliver-

ies can stop the entire production process. For many 

end-customers, receiving spare parts when they need 

them is mission-critical. That’s why synchronized and 

hiccup-free supply chains are a must. Multiple systems 

in a variety of companies must be brought together 

to ensure that the data flow never fails - all along the 

value chain. Such synchronization allows businesses to 

fine-tune their purchasing, production and distribution 

systems and reduce inventory costs. 

Partnering for Successful Supply Chain Manage-

ment.

As Germany’s largest independent ICT specialist, T-

Systems uses its industry and process knowledge to 

bring together the entire spectrum of innovative tech-

nologies - for the benefit of all partners in the logistics 

chain. Those are the tools the T-Systems experts use to 

integrate and network multiple business systems as a 

way of providing a uniform, customer-oriented platform 

for data transfer. This modular state-of-the-art solution, 

operated by T-Systems itself, ensures end-to-end trans-

parent processes within the supply chain. An ongoing 

exchange of task and inventory information - right from 

the start and during all operational phases - prevents 

bottlenecks, reduces inventory and logistics costs and 

increases availability. Supply Chain Event Management 

ensures need-driven distribution when resources fall 

short, while monitoring of key data allows global optimi-

zation of inventory management. 

T-Systems assists customers discover the hidden 

potential in their delivery structures, then implement 

and operate individual IT systems while optimizing proc-

esses across partners. Service Level Agreements allow 

system efficiencies and costs to be flexibly adjusted 

according to changing conditions.

Solutions for All Logistics Needs. 

T-Systems supports all logistics areas, from procure-

ment and production to distribution and transport. 

 Implementation of a Supplier Management Base 

(SMB) for purchasing logistics for a major automobile 

manufacturer. The event-driven system supports all 

partners in the supply network in orienting their pro-

duction, storage and delivery to meet the customer’s 

specific needs.

 Implementation and operation of a management sys-

tem for the global supply of replacement parts, with 

highest-level requirements for security, functionality 

and response times.

 Design and implementation of an intelligent Tracking 

Management System, enabling the European-wide 

monitoring of the condition and location of 13,000 

freight cars.

 Operation of a data exchange platform handling bil-

lions of transactions per year. Networked and, as a 

result, accelerated partner processes reduce costs 

and increase security across the entire logistics 

chain. 

Supply Chain Management - Logistics in a Nutshell.

 Custom-tailored IT systems for synchronized and hic-

cup-free delivery chains.

 Precision planning and monitoring of procurement, 

production and distribution processes.

 Reduction of process and inventory costs.

 Comprehensive industry knowledge.

 Outstanding references.

Further information.

Please contact your T-Systems or Deutsche Telekom 

sales representative.

You can find us in the Internet at: www.t-systems.de/

english and www.t-systems.com.

Or send us an e-mail: information@t-systems.com.
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